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Roger Brown is a skilled professional with experience in financial services, postal operations, 
and strategic sourcing. He has progressed into roles focused on business process improvement 
and project management. Known for strong team leadership, clear communication, and 
effective problem-solving, Roger excels at building relationships across marketing, legal, and 
print/mail functions. He has also served as a featured speaker at national industry events, 
presenting postal and project updates to both frontline staff and executive leadership. 

Throughout his career, Roger has led cross-functional project teams to implement advanced 
production processes and reporting systems, resulting in enhanced operational efficiency, 
reduced financial losses, and improved customer satisfaction. He is recognized for cultivating 
collaborative work environments, mentoring junior employees, and delivering innovative 
solutions within the finance and postal industries. In addition, Roger actively supports local 
charities by organizing effective fundraising initiatives outside of his professional 
responsibilities. 

Roger currently holds the role of Postal Affairs Director at Mail Automation Incorporated where 
he provides his expertise to the sales management team and continuously updates the 
organization on the latest developments within the USPS and the print/mail industry. 

 


